ACTS Overview
The Agency for Healthcare Research and Quality (AHRQ) provides many valuable evidence-based
resources and tools for patients, providers, policymakers, researchers, systematic reviewers, guideline
developers, and many other healthcare stakeholders. These offerings are spread across over ~20
different websites with different structures, content types, and purposes. This can make it difficult for
potential users to appreciate that AHRQ has resources useful to address their needs, find these
resources, and integrate them into their workflows and information systems.
These challenges are dramatically amplified from the user perspective given the myriad other public and
private resources to meet their information and support needs. As a result, critical healthcare decisions
and actions are often not informed by the important evidence, guidance, and tools that are available.
Such problematic information and resource flow is a major contributor (1) (2) (3) to suboptimal
performance in healthcare quality, cost, safety, patient satisfaction, and provider well-being (see Urgent
Challenge: Put Evidence into Practice More Effectively).
AHRQ established the AHRQ evidence-based Care Transformation Support (ACTS) initiative in late
2018 to propose a Roadmap to make its evidence-based tools and resources—along with those from
many other public and private sources—easy to find and apply by healthcare stakeholders who need
them. To ensure that any eventual AHRQ efforts to implement the Roadmap leverage and support
related efforts by others, the ACTS project team engaged a broad Stakeholder Community. Several
workgroups were formed during 2019 to provide input and establish foundations for the Roadmap. During
2020, three AHRQ-funded pilot efforts were initiated with the Stakeholder Community to explore key
Roadmap components.

Why ACTS - the Urgent
Challenge
Why AHRQ Launched this
Effort
Learn more about why better
DKPs are needed
Learn what a Digital
Knowledge Ecosystem will
enhance
Get a Look at the Future
Vision for Care Delivery,
Resource Developers and
LHSs
Check out the Concept Demo
to Understand Current Efforts
to Achieve the Future Vision
See Whose Involved and Get
Involved in the Next Steps
Support Letters
Case Study

The Stakeholder Community grew steadily throughout 2019 and 2020, reaching nearly 300 members by
the end of 2020. The ACTS Roadmap is a 10-year plan to produce a robust digital healthcare knowledge
ecosystem anchored by an AHRQ Digital Knowledge Platform (DKP). This Roadmap requires a
substantial Federal investment to seed critical activities, which will then inspire and be amplified by
complimentary private-sector investment. This knowledge ecosystem will make evidence, guidance,
tools, and resources from AHRQ—and other public and private sources—more FAIR (i.e., findable,
accessible, interoperable, reusable); computable; and useful.
The goal is to have the knowledge ecosystem broadly support learning health systems (LHSs) and
realization of the Quintuple Aim. In addition to these benefits, it is estimated that billions of public and
private-sector dollars could be saved annually (4) (5) (6) by reducing waste in healthcare delivery and
redundancies and inefficiencies in resource development (see Value Proposition & ROI).
To help ensure Roadmap execution delivers on the goal, initial efforts focus on four high priority clinical targets:
1.
2.
3.
4.

COVID19/pandemic response
preventive care;
hypertension control; and
pain management

Additional targets will be added as execution progresses, and efforts to improve the knowledge ecosystem function for all these targets will be
designed to scale to many other targets via efforts that unfold synergistically and in parallel with those specifically addressed by this Roadmap. The
Roadmap is divided into four phases: Concept Demonstrations (2021–2024), Pilots (2024–2027), Scaling (2027–2030), and LHS (2031).
Each phase includes tasks organized around five critical activities: Create/Use Governance; Collaboration; Enhance/Leverage Infrastructure; Enhance
/Develop Living, Computable Guidance; Enhance Guidance Implementation and Assessment; and Evaluate/Plan Roadmap Execution.
Together, the tasks are designed to improve the entire knowledge ecosystem cycle (i.e., from evidence to guidance to action to data and back to
evidence).
Initial AHRQ-funded pilots to address Roadmap activities are currently underway. The ACTS project team has received letters from stakeholder
organizations expressing support for the ACTS Future Vision and interest in cultivating synergies between their efforts and Roadmap-recommended
approaches to broadly realizing that future vision.
Finally, this site is a great way to learn about the Roadmap, the concept demo, next steps and how YOU and your organization can get involved to
achieve the future vision. The links below will get you started.
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